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Abstract—The development in machine learning has allowed chatbots to be 
widely applied into educational settings. However, limited study has investigated 
teacher’s views on its usage for teaching and learning. This paper reports an ex-
ploratory study on English as a Second Language (ESL) teachers’ views with 
regards to the use of chatbots for their teaching and learning delivery in a mobile 
environment. Using survey research design, views from 142 ESL teachers were 
gathered using questionnaires, which consist of Likert-scale items and open-
ended questions. The teachers were sampled using purposive sampling method. 
The items and questions were developed based on the principles of the Commu-
nity of Inquiry (CoI) framework, which focuses on social, cognitive and teaching 
presence. Data from the Likert-scaled items were analyzed using descriptive sta-
tistics while open-ended questions were coded thematically. The findings showed 
that teachers perceived the use of chatbots in giving feedback to their students as 
very helpful though some of them needed extra training on how to use them. They 
also thought chatbots can simulate an interaction cycle for students to practice 
the target language. In addition, the teachers believed chatbots augmented a 
greater level of social presence, which eventually creates an environment for their 
students to be active. All in all, the findings provided valuable insights on the 
proper integration of chatbots in teaching and learning while gauging essential 
affordances and constraints of its use from ESL teachers’ perspective. 
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1 Introduction 
The proliferation of mobile technologies for teaching and learning, especially in 
English as a Second Language (ESL), has permitted teachers to support their classroom 
instructions in many ways. Its application can be identified across all levels of educa-
tion from kindergarten until higher education [1]. Previous studies in the area of mo-
bile-assisted second language learning [2, 3, 4, 5] have shown how mobile tools can 
increase opportunities for authentic use of language (e.g., interaction with native speak-
ers, social networking), provide engaging activities that enhance students’ understand-
ing (e.g., game-based tools) and allow seamless access to useful materials and resources 
(e.g., open educational resources). Thus, with appropriate pedagogy, mobile tools are 
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